
Bournemouth Churches Housing Association, 
St Swithuns House, Christchurch Road, 
Bournemouth, BH1 3NS. 
Fax:  01202 410 600 
Email: mail@bcha.org.uk
www.bcha.org.uk

This information is available in alternative formats, 
eg: your fi rst language, large print, audio tape, or Braille on request. 

Don’t give up before you’ve started.
If you’re facing homelessness or housing issues, 
we can help you fi nd a way forward.
Just call 01202 410 500

If you are looking for paid work or have just started 
a new job, there are a number of important things 
that you need to take on board.     
 
For up to date advice about the different schemes 
around to help people back into work, please speak 
to your housing offi cer/support worker, an Advice 
Centre or the agency which pays your current 
benefi ts. 
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Housing Benefit 
If you are starting work (or increasing 
your hours), this will affect your 
Housing Benefit, if you claim it. You will 
need to tell the council straight away 
so that they don’t overpay. Housing 
Benefits may prosecute you for fraud if 
you do not tell them about changes in 
circumstances. 
 
Don’t assume that just because you 
have started work you are no longer 
eligible for Housing Benefit. Always 
complete a change of circumstances 
form as you may still qualify for some 
help towards your rent. 
 

Don’t forget to keep your payslips as 
proof of income for claiming Housing 
Benefit and Tax Credits. 
 
Paying Your Rent  
Please also let your housing officer of 
support worker know as soon as 
possible. We need to be aware that 
your Housing Benefit may reduce or 
stop. We can also need to advise you: 
 
• what rent/licence fee you will need 
 to pay as a result of starting work    
• when it’s best to pay, taking into 
 account your payday 
 
Please note: You could be at risk of 

don’t let anything hold you back
starting work

losing your home if you do not pay the 
correct rent/licence fee each week and 
allow arrears to build up on your 
account. 
 
Extended Payments and other help 
You can get an extra 4 weeks of 
Housing Benefit/Council Tax benefit 
if you have been on Income Support, 
Income-based Job Seekers Allowance, 
Severe Disablement Allowance or 
Incapacity Benefit  for at least 6 
months without a break. Let your 
benefits office know within 4 weeks of 
starting work and you should get the 
extra HB automatically. 
 

You may also be entitled to a one-off 
‘Job Grant’ if you have dependant 
children or are single and aged 25 or 
over. Ask your benefits office for more 
details. 
 
If your income from employment is still 
low, you could be able to claim 
Working Tax Credit and Child Tax 
Credit – how much you get will depend 
on your taxable income.  For advice or 
to make an application, phone the Tax 
Credits Helpline on 0845 300 3900. 
 
Child Care 
If you have dependant children 
registered at a nursery or with a 

child-minder and you claim Working 
Tax Credit, you could also get weekly 
financial help towards your child care 
costs.  The amount you get will 
depend on how many children you 
have. The Tax Credits Helpline can give 
further advice. 
 
Workplace Support 
If you are finding it difficult to adjust to 
your new job, let your employer know.  
Your employer has a legal duty to 
make reasonable adjustments to your 
workplace or the way you do your job 
if you have a disability or long-term 
health problem.
 

Moving 
If you believe that the rent on your 
current home will no longer affordable 
once you are in work and off benefits,   
contact your housing officer/support 
worker.  We will be able to advise you 
about applying for a transfer to more 
affordable accommodation (although 
we cannot guarantee to re-house you).    
 
Support from BCHA 
BCHA’s Tenancy Support Service 
provides free visiting support to BCHA 
tenants to help them find their way 
through a whole range of problems with 
their tenancies, including managing 
finances. Call 410570 for more details.


